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L INTRODUCTION

O1 Communications, Inc. ("O1") jointly with its affiliate, Inter Vista Networking, Inc.
("Inter Vista") (collectively, "O1 Petitioners"), pursuant to Section 214(e) of the
Communications Act of 1934 as amended (“Act™) and Sections 54.201 and 54.202 of the rules
of the Federal Communications Commission (“FCC” or “Commission”™), hereby request
designation as a Lifeline Broadband Provider (“LBP”) eligible telecommunications carrier
(*ETC”) in California for the purpose of receiving universal service Lifeline support for the
provision of broadband Internet access service (“BIAS?)."

Designating O1 as a LBP ETC will further the Commission's overarching policy goals
of "ensur[ing] the availability of broadband service for low-income Americans," and
"encourage[ing] market entry and increase[ing] competition among Lifeline providers."® The
O1 Petitioners provide Voice over Internet Protocol ("VoIP"), broadband and dial up Internet
access services throughout California. Inter Vista has provided Internet access services
predominantly through dial up services, since 1999 and currently provides BIAS services to
more than 400 customers. In addition, O1 plans to partner with California county offices of
education to provide BIAS services to thousands of qualifying low income students living in
underserved and unserved areas of California through various technologies including fixed

wireless networks. Accordingly, Ol is willing to offer BIAS services to qualifying low

* Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible for
Universal Service Support, Connect America Fund, WC Docket Nos. 11-42, 09-197, 10-90,
Third Report and Order, Further Report and Order, and Order on Reconsideration, 31 FCC
Red 3962 (2016) (“Lifeline Modernization Order™).
* See Wireline Competition Bureau Provides Guidance Regarding Designation as a Lifeline
Broadband Provider and Lifeline Broadband Minimum Service Standards, WC Docket No. 11-
42 et al., Public Notice DA 16-1118, §11 (WCB Sept. 6) ("LBP Public Notice").
* Lifeline Modernization Order at para. 29.




income households in the Designated Service Area, which is described in Exhibit A to this
Petition. The granting of O1's Petition will promote the public interest and particularly the
Commission's primary goal for the newly reformed BIAS-centric Lifeline program by
expanding "the availability of broadband service for low-income Americans."* Pursuant to
the Commission's Lifeline Modernization Order, as discussed in more detail below, O1
satisfies the requirements for designation as an LBP ETC and is able and prepared to offer
Lifeline-supported BIAS service throughout the Designated Service Area.

1I. OVERVIEW

O1 and Inter Vista are incorporated in the State of California with principal offices
located at 4359 Town Center Blvd., El Dorado Hills, CA 95762. The O1 Petitioners have been
providing Internet access services since 1999 through dial up services, primarily in rural areas
and smaller cities where broadband Internet access services have not been widely available.
Recently, O1 has expanded its Internet access offerings to include BIAS. In addition, through
its partnership with California school districts, O1 plans to serve low income students living in
underserved and unserved territories of the state, who will be directly benefitted by O1's
offering of BIAS. Ol currently receives no Lifeline or other universal service program benefits
on behalf of its customers.

. O1 MEETS THE REQUIREMENTS FOR LIFELINE BROADBAND PROVIDER
ELIGIBLE TELECOMMUNICATIONS CARRIER DESIGNATION

As described below, Ol satisfies all of the statutory and regulatory requirements for
designation as a LBP ETC in the proposed Designated Service area and has provided a

discussion of each requirement below.

“Id. at para. 29.




A. The FCC has authority to grant the request designation.

In the Lifeline Modernization Order, the Commission created a "unified, streamlined
FCC ETC designation process for providers seeking to receive reimbursement for providing
BIAS." The Commission further found that individual state designations for the LBP ETC
designation "would thwart federal universal service goals and broadband competition," and
accordingly preempted such state designations."® The O1 Petitioners seek to provide BIAS
service to consumers throughout the proposed Designated Service Area. The Petitioners are not
subject to state ETC designation jurisdiction for this purpose and they are permitted to seek
designation as a LBP ETC for the Designated Service Area directly from the Commission.’

B. O1 certifies that it will comply with the service requirements applicable to
Lifeline Support (47 C.F.R. §54.202(a)(1)).

Pursuant to 47 C.F.R. §54.202(a)(1)(i), the O1 Petitioners hereby certify that they will
comply with all the service requirements, including all applicable minimum service standards
applicable to Lifeline support under the Commission's revised rules.®

As described throughout this Petition, O1's Inter Vista affiliate currently provides BIAS
service. At present, Inter Vista offers BIAS at speeds of up to 6 Mbps in certain areas and in the
Designated Service Area, plans to offer services meeting the minimum speed service standards
for broadband starting at 10 Mbps for download and 1 Mbps for upload. Inter Vista does not
currently enforce a forced fixed maximum monthly data usage limit and if it does so in the

future, it agrees that such limit will be equal to or exceed the minimum Lifeline service

> Id. at para. 239.

® Id. at para. 229.

7 Id. at paras. 229-273.
®47 C.F.R. §54.202.




requirements as determined by the Commission. The O1 Petitioners have established detailed
and comprehensive procedures to ensure service is provided in compliance with Lifeline
requirements, and should they be necessary, the O1 Petitioners will implement additional
compliance procedures from time to time to further ensure their Lifeline-supported broadband
services are offered in compliance with Commission rules. The O1 Petitioners commit to
provide compliant BIAS service to all qualified low income consumers throughout the proposed
Designated Service Area, even as the minimum service standards for qualifying BIAS are
updated annually.’

s O1 will remain functional in Emergency Situations (47 C.F.R. §54.202(a)(2)).

The O1 Petitioners commit to remaining functional in emergency situations, and certify
that the network over which their BIAS service is provided is capable of remaining functional in
such situations.'® Specifically, the O1 Petitioners have the ability to remain functional in
emergency situations, including a reasonable amount of back-up power (typically, 3-4 hours) to
ensure functionality without an external power source, its ability to reroute traffic around
damaged facilities and manage traffic spikes resulting from emergency situations.

D. O1 will satisfy Applicable Consumer Protection and Service Quality
Standards (47 C.F.R. §54.202(a)(3)).

The O1 Petitioners commit to continuing compliance with all applicable service quality
standards and consumer protection rules.'! Specifically the O1 Petitioners certify that they will
comply with all applicable state and federal consumer protection and service quality standards,

that they understand their consumer protection obligations under the Communications Act and its

*See LBP Public Notice.
47 C.F.R. §54.202(a)(2).
147 C.F.R. §54.202(2)(3).




implementing rules, including, but no limited, to any applicable rules regarding unjust or
unreasonable practices, discrimination, and relevant enforcement provisions in the Act and the
Commission's rules, and are prepared to comply with those obligations and any future
amendments or additions thereto.

E. O1 is Financially and Technically capable of providing Lifeline Service in
compliance with the Commission's rules (47 C.F.R. §54.202(a)(4)).

The O1 Petitioners are financially and technically qualified to provide Lifeline-supported
BIAS in compliance with the Commission rules, including the program's new minimum service
standards, throughout the Designated Service Area.'”” O1 and Inter Vista are privately held
companies that have been providing voice and Internet access services since 1998. The
companies' ownership has remained virtually unchanged in those nearly 20 years. Two of the
three executive officers have been with the companies since the beginning and the third officer
has been with the companies for more than 10 years. During the O1 Petitioners' history, they
have operated without interruption and have done so in compliance with applicable federal, state,
county and municipal rules.

F. Terms and Conditions of O1's Broadband Internet Access Service Plans (47
C.F.R. §54.202(a)(6)).

The Ol Petitioners plan to offer Lifeline subscribers all residential broadband products
that are offered to the general public and will do so on the same terms and conditions, including
promotional offerings and bundled offerings.” The Petitioners will pass the full amount of

Lifeline support through to the Lifeline-eligible subscriber, which will appear as a credit on their

247CFR. §54.202(3)(4)-
“47 C.F.R. §54.202(a)(6).




monthly invoice."* The O1 Petitioners' current prices, terms and conditions are located on Inter

Vista's website: www.intervistainternet.com. As additional services are added to meet the

minimum speed standards, the Petitioners will post descriptions of those services on its website.
As described above, all of the Petitioners' BIAS offerings meet the Commission's minimum
service standards.

G. O1 will advertise the availability of the supported service and the charges
through media of general distribution (47 U.S.C. §214(e)(1)(B); 47 C.F.R. §54.201(d)(2)).

The O1 Petitioners commit to advertise the availability and cost of its Lifeline BIAS
service through media of general distribution.”” The O1 Petitioners will comply with the
advertising, marketing and disclosure requirements set forth in 47 C.F.R. §54.405. Specifically,
all of the print and other materials used to describe or enroll their subscribers in the Lifeline
service offering will indicate, using easily understood language, that (1) the O1 Petitioners' low-
income targeted service is a Lifeline service; (2) Lifeline is a government assistance program; (3)
the service is non-transferable; (4) only eligible consumers may enroll in the program; and (5)
the program is limited to one discount per household.

H. O1 will comply with all applicable ETC obligations (47 U.S.C. §214(e); 47
C.F.R. §§54.201, 54.202 and Subpart E of Part 54)).

To protect the integrity of the Lifeline program and guard against waste, fraud, and
abuse, the O1 Petitioners will comply with the Commission's additional ETC obligations
outlined in Sections 54.201 and 54.202 as well as those contained in Subpart E of Part 54 of the

rules.'® Specifically, the O1 Petitioners commit to comply with rules regarding subscriber

“47 C.F.R. §54.403(a)(1).
47 U.8.C. §214(e)(1)(B); 47 C.F.R. §54.201(d)(2).
47 U.S.C. §214(e); 47 C.F.R. §§54.201, 54.202, 54.400 et seq.
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eligibility verifications, certification, recordkeeping and auditing requirements. With regard to
eligibility verification, the O1 Petitioners will certify and recertify subscribers' eligibility for the
Lifeline program, including verifying and confirming subscribers' eligibility, in full compliance
with existing Section 54.410 of the Commission's rules until the Commission's new National
Verifier has been launched in California. Once the National Verifier is launched, the O1
Petitioners will enroll subscribers through the National Verifier pursuant to the new provisions of
Section 54.410 and in accordance with all enrollment guidance provided by the Commission or
USAC.
IV.  GRANTING O1'S PETITION FOR DESIGNATION AS A LIFELINE
BROADBAND PROVIDER ELIGIBLE TELECOMMUNICATIONS CARRIER
WILL SERVE THE PUBLIC INTEREST
The Lifeline program serves to further the Act's goals of achieving "quality services"
offered at "just, reasonable, and affordable rates" for low income consumers. '’ In finding that
broadband is a supported service for purposes of the Lifeline program, the Commission
determined that by expanding "the availability of broadband service for low-income Americans,"
an ETC is inherently acting in the public interest. Designation of O1 as a LBP ETC will serve
the overall public interest, and will benefit low income consumers in the Designated Service
Area by provisioning high quality broadband service at a reasonable cost to Lifeline subscribers.
The O1 Petitioners' principle service areas are smaller cities and towns and rural
unincorporated communities. In their experience, the cost of broadband services is a barrier to
many households within its service areas. By offering a subsidized broadband service, the O1

Petitioners expect that many additional households will be able to afford broadband services,

747 U.8.C. §254(b)(1).




thus furthering the Commission's goal of reaching those American households with limited
financial means.
V. ANTI-DRUG ABUSE CERTIFICATION

Ol certifies that no party to this Petition is subject to a denial of federal benefits that
includes Commission benefits pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, 21
U.S.C. §862.
VI. CONCLUSION

O1 certifies that its Petition for LBP ETC Designation fully satisfies the conditions set
forth in the Communications Act, the Commission's rules pertaining to Lifeline and the Lifeline
Modernization Order. Accordingly, O1 respectfully requests approval of its LBP ETC
Designation Petition so that the O1 Petitioners may provide BIAS to eligible low-income
customers in the Designated Service Area.

Dated this 21 day of February 2017. Respectfully Submitted,.
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